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John Trainor 

Carolyn Davis
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Citizenship Preparation Workshop in progress

Annual-Report-Final-to-printer-mod.pdf 3 9/13/2016 4:29:37 PM



I first came to Canada in 2011 to escape from an abusive marriage and to look for a better life.  I 
was a paralegal back home in Taiwan. I spent several months looking for employment in the legal 
field but failed. I returned to Taiwan. But I did not give up. I returned in 2016 but I did not have 
any Canadian education or experience and couldn’t find any employment. I spent most of my money 
in rent, transportation and food. I was desperate and about to give up and return to Taiwan again. 
One of the volunteers from  (in Mississauga) referred me to CCS. CCS 
connected me to  so I could pay my rent and  encouraged me 
to volunteer with the I now have a part-time paid job 
there. My suggestion to newcomers: 

CCS is proud to offer our clients services in over 30 different languages:

Key Facts
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CCS Programs
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Employment Support

Settlement Services
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CCS Programs
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Women Support ServicesSettlement Workers in Schools

Newcomer Mental Health
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Statement of Operations

Year Ended March 31, 2016
$

Year Ended March 31, 2015
$

3,287,038 3,317,475
2,994,074 2,961,485
1,439,016 1,454,174

694,831 492,150
621,563 948,869
446,678 77,938
380,000 379,991
278,299 272,842
243,009 14,926
201,683 201,684
196,266 156,457
190,267 205,269
176,865 73,519
129,791 162,256

47,226 131,164
40,248 0
37,220 37,613
26,112 44,092
21,535 8,500
14,865 0
8,235 2,900

0 176,258
0 22,215

11,474,821 11,141,777

6,627,037 6,867,281
1,509,226 1,531,202
1,416,589 1,410,368

681,760 630,733
622,334 608,295
524,060 0
350,492 305,766
229,999 222,188

64,509 45,838
21,480 58,376
17,010 14,930
14,174 45,233

(622,334) (608,295)

11,456,336 11,131,915

$ $

18,485 9,862

INCOME
IRCC - Welcoming Communities
IRCC - Language Dev
IRCC - Orientation
IRCC-RSTP
IRCC- Labour Market Access
City of Toronto
IRCC - LIP
Ministry of Community and Social Services - VAW
Ontario Trillium Foundation
Pay Equity Revenue (Note 2)
Ministry of Citizenship and Immigration - NSP
Catholic Charities
Earned Income
United Way Peel Region
MEDTE – Youth Culinary Training
COSTI – Lifeline Syria 
ESDC
Prosper Canada – TD Foundation
Regional Municipality of Peel
COSTI – International Students
Donations
IRCC - FACPP
Catholic Charities – Collaboration Project

EXPENDITURES
Wages
Building Occupancy 
Employee Benefits
Program Expenses
Program and Central admin
Mornelle Hub Renovation
Office & General
Equipment Lease & Purchase
Staff Travel
Purchased Services
Promotion and Publicity
Training and Conferences
Absorbed By Departments

EXCESS OF INCOME OVER EXPENDITURES
Allocation to internally Restricted Reserve Funds

Surplus 1 ,485 9,862

Financial Statements prepared by Akler, Browning, Frimet and Landzberg LLP Chartered Accountants are available in full upon request.
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PEEL REGION

MISSISSAUGA
3660 Hurontario Street 7th Floor 
P: 905-273-4140

4557 Hurontario Street, #B11  
P: 905-272-1703

BRAMPTON
8 Nelson Street West, Unit 302 
P: 905-457-7740

TORONTO REGION

55 Town Centre Court, Suite 401 

 P: 416-757-7010

1200 Markham Road, Suite 503 
P: 416-289-6766

2425 Eglinton Ave, Suite 202  
P: 416-759-8800

Settlement Integration Place
3227 Eglinton Avenue East, Unit 135
P: 416-266-7200
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